
 

TOTAL SOLUTIONS FROM SANYO 

  
Sanyo Office Machines provide a complete range of computer systems and 
software.  

Point of Sale systems range from single Cash Registers/Cash Drawer sites, 
up to nationwide network systems with multiple registers and cash 
drawers.  

Sanyo Office Machines is a nationally based company with offices 
throughout Australia, providing advanced levels of sales and technical 
support to a diverse range of retailers.  Staffed by professionals who are 
highly experienced in all facets of computer software and hardware in 
both wholesale and point-of-sale environments.  

Systems may be stand alone Sanyo Cash Registers, Sanyo Point of Sale 
Terminals, Sanyo PC-based touch screen systems and Sanyo POS Magic 
systems, or sometimes a mixture of all three in larger retail sites.  The important issue is that Sanyo provide the Total Solution – 
Hardware, Software, Training and Ongoing Support.  

Sanyo intelligent terminals are software driven so there is no need for expensive hardware upgrades, as is the case with old 
fashioned and outdated systems, limited in functionality by proprietary hardware restrictions.   

The heart of the Sanyo system is the software.  Reliable, easy to use and accurate, it provides concise, timely information on all 
facets of any business, Profit, Inventory Levels, Perpetual Sales History and, most importantly, Liquidity.  

Sanyo have invested over 19 years in the ongoing development of the Sanyo POS Magic System, business software package.  This 
is now one of the most cost effective, flexible and feature packed software packages in the world.  

POS Magic is true multi-user, multi-location, multi-company business software, which not only handles retail but wholesale and 
mixed business, including specialised software.   

No matter how small or large any business, Sanyo Office Machines have a tailored solution.  Another important factor is that you 
deal only with the principal company.  

A true multi-user, multi-location, multi-company business accounting package with an extensive reporting structure, providing 
for exportation to packages such as Microsoft Office, Microsoft Excel, MYOB etc.   

The software is in use in over 3500 sites in Australia and is now being exported to several other countries.  

 

Stock Control 

 Multiple selling prices per PLU  

 Up to 20 bar codes per PLU  

 Multi-Level recipe portion control  

 Automatic date based specials set up in advance  

 Reorder reports based on minimum and maximum stock levels  

 Remote data capture using a hand held terminal with built in scanner to do stock takes and stock transfers.  

 Daily, Weekly, Monthly and Yearly Sales and Profit Reports 



 

Sales Reporting 

 Powerful Electronic Journal based reports with detailed analysis of every transaction  

 Hourly reporting by location to match staffing levels with busy periods  

 Complete audit reporting to assist with reconciliation of POS Terminals  

 Provides GST reporting separately from Sales  

 Prints Bar Code Labels, price labels and "Shelf Talkers"  

 Electronic journal of every transaction made at the POS Terminals  

 Wizard based report generator for custom reporting  

 Reorder wizards based on sales history to minimise overstocking 

 

Suppliers 

 Create Purchase Orders based on pack sizes (cartons) but manage inventory in units  

 Purchase Order wizard to fill orders below minimum stock levels  

 Automatically convert Purchase Orders into Supplier Invoices  

 Process Supplier Invoices and average freight cost over the stock received on the invoice 

 

 



 

Clerks (Cashiers/Servers) 

 Clerk log-in via RF wrist bands  

 Maintain Clerk details and Clerk performance history  

 Clerks can be managed by groups for skill levels  

 Clerk Media count feature for financial accountability  

 Detailed analysis of all transactions by clerk  

 Clerk reporting including rewards based incentives  

 Integrates with the Net-Vision security monitoring system 

 

Membership 

 Comprehensive Membership system that handles fee payments and Member renewals  

 Prints Member's cards including Photo ID and Club Logo (Includes Card designer)  

 Many custom options and custom fields to suit unusual Membership requirements  

 Caters for Clubs with no membership or yearly fees by still providing a loyalty scheme  

 Print letters and labels for members birthdays and Anniversaries  

 Members details and current points are displayed at the Sanyo POS terminal  

 Link a price level to member's cards at the Point of Sale  

 Prints Members cards to the "Visual Card" system 



 

Loyalty Points System 

 Members Name and current points can be displayed at the POS Terminals  

 Redemptions can be done at the POS or from a PC in the office/front desk  

 Real-time updating of Members points for maximum security on redemptions  

 Members Loyalty points can vary depending on the day of week or product  

 Redeem bonus points for gift purchases  

 Track details of member purchases by individual transaction  

 Venue promotions include barrel draws based on Member purchases and product promotions  

 Integrated Door promotions terminal with random prizes and points rewards  

 Lucky member draw on all members or current members only  

 Lots of detailed Member analysis and reporting to target market groups of valued Customers 

  

 

Accounts 

 Fully integrated with Sanyo POS terminals  

 Applies credit limits to accounts at the Point of Sale  

 Print statements showing details of purchases and payments  

 Keep unlimited transaction history on all account transactions  

 Create invoices and receive account payments in the back office  

 Print-back features to print account statements at the POS Terminals  

 Links to a number of Front Office Systems for room charging  

 Detailed reporting on overdue account balances 



 

Communications 

 Fully integrated with Sanyo POS Terminals  

 Real-time updating of sales data within seconds of the sale being made  

 Real-time updating of prices at the POS for transparent operation  

 Manages all updates to the POS Terminals  

 Works up to 1.5km of direct connect cable or via Internet networks to remote sites  

 Manages happy-hour price changes transparently for any product for any time  

 Manages keyboard configurations from a central PC  

 Works with Modems for remote sites  

 Centralised POS Terminal management to reduce administration costs 

  

 

Utility Functions and General Ledger Interface 

 Automatic back-up software supplied with the software  

 Large range of site specific options available  

 Export transactions to MYOB, QuickBooks or standard GL export  

 GST Reporting on all Sales and Purchases   



 

NetPOS Gaming Interfaces 

 Links the POS terminals to the Poker Machine gaming system. (QLD, NSW & ACT only)  

 Member's swipe their card at the POS Terminals to make a purchase and add to their points in the Poker Machine 
loyalty system.  

 Member's can redeem points for purchases at the bar using their Poker Machine loyalty points with real-time 
decrementing of points. (within 10 seconds)  

 Gaming Interfaces to eBet, Turbo, Jupiters, Sentinel, Bounty, Aristocrat/TGS, DACOM and POS-Magic Loyalty 
software.  

 Run loyalty systems over broadband networks  

 Links to security camera system via Net-Vision 

  

 

Table Tracking 

 Multiple bills on tables  

 Track Table accounts from items charged at any POS Terminal in the same area  

 Transfer table to a new table  

 Combine tables together  

 Split payment on tables  

 Present fully itemised receipts on bill presentation 



 

POS-Vision Security 

 Camera Security for tracking transactions on POS Terminals  

 Integrated search capabilities to look at specific operators making specific transactions between selected times.  

 Don't spend hours reviewing security videos when you can quickly locate just the suspect transactions.  

 Build up complex search filters in the POS-Magic Electronic Journal to find just the transactions you need to see 
security videos on.  

 Bookmark the transactions you need with comments so that you can quickly find them again for further analysis.  

 Improve security where it is needed most, at the Point of Sale. 

 

  

 


